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The Triple Crown Proven Process

Hearing your story 
and understanding 
your needs is our 
primary goal

Medication management, on-site 
healthcare & PT, and wellness checks

Emergency response, secure 
community, and mobility assistance

Social activities, family engagement, 
and companionship programs

Nutritious and balanced meals, 
special diets, and dining assistance

Scheduled outings, medical 
appointments, and on-demand rides

Apartment cleaning, 
laundry, and pest control

Our Director of Nursing 
will come to you for a 
review of your specific 
requirements so we can 
meet your needs with a 
personalized care plan

You select your 
new home, sign 
the lease, make a 
deposit, and chose 
a time to make the 
transition

Move In

The day you move 
into your new home 
and we get to 
welcome you and 
celebrate you as part 
of our community

Listen

Meet our team 
and the residents 
that make up 
our thriving 
community

We take the time 
to get to know 
you better and to 
showcase how our 
community can be 
the solution for you

00Days
Getting to know your care 
team and others who live in 
the community

33

00Days
Events and activities for you 
to meet others and invite 
your family to engage

66

We partner with you to ensure 
your needs are met and you  
are enjoying your new home

Ongoing

55 Days
You will be invited to have a 
private lunch with your friends 
and family members to show off 
your new home

Housekeeping 
& Building 

Maintenance

Transportation

Safety & 
Security

Social & 
Emotional 
Support

Dining & 
Nutrition

Health & 
Wellness

Resident

A chance to ensure 
we have properly 
heard you and have 
identified the ways in 
which our community 
is the right fit for you

SelectCare  
PlanDiscussMeet & 

GreetVisit
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The Triple Crown Values
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OUR UNIQUES

Responsive & Invested Operating Company: 
With our adaptable structure and strong 
backing, we can move quickly on opportunities, 
making immediate investments that enhance our 
communities and bring added value to residents 
and their families.

Purposeful Programs & Proven Playbook:  
Our programming goes beyond the basics. 
Guided by a playbook that promotes 
consistently high standards, we deliver enriching 
experiences across dining, activities, memory 
care, and more, ensuring every community is 
vibrant and engaged.

Dedicated & Consistent Care Team:  
Our team members are part of our residents' 
daily lives, building personal connections that 
allow for individualized care. This stability 
helps us provide a level of comfort, trust, and 
attentiveness not found in settings with frequent 
agency staff turnover.

We put our residents first
Customer First

We have fun and create a drama-free zone
Respectful

We seek creative ways to improve
Open

We are accountable for our results
Win

We care for those we serve
Nurture


